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The clinical ancillary management business, part of our clinical trial division, is thrilled to 
announce big changes to benefit our customers. With our new clinical ancillary service model 
offering greater flexibility and cost efficiency, we can support clinical trials of every shape and 
size. When others can’t deliver, rest assured that Thermo Fisher Scientific can.

What’s new? 
	9  Ancillary supply sourcing and global distribution services: Tailored for every trial  

	9  Adaptable service levels: Accommodate small and large clinical trials with cost flexibility  

	9  Product consultation services: Guidance for supply planning and sourcing strategies  

	9  Global network licensing: Trusted regulatory services to ensure global compliance  

	9  Product solutions services: Ensuring the best-fit products are selected for trial use  

	9  Experienced team of professionals: Ensuring timely delivery and risk mitigation

	9  Unmatched supplier network: Ancillary supplies, lab equipment, and medical devices

	9  Flexible equipment sourcing options: Now offering rental options for diverse needs

Introducing Thermo Fisher Scientific’s new 
service tiers for clinical ancillary management

Discover a more flexible way to secure clinical ancillary supplies and consultative 
services, ensuring on-time delivery for every trial, regardless of size

Explore our service tiers

Base level
Supply, basic distribution, and logistics. 
Limited and light project management 

(PM) support

Ancillary supply support

•	 Core supply chain management
•	 Systems set-up
•	 Basic inventory management
•	 Core depot close-out

Standard level
Supply and standard services. Less 

complex PM support

Service flexibility

•	 All base services, plus:
•	 Global supply chain management 

and systems set-up
•	 Global distribution and logistics 

management 
•	 Kitting management
•	 Supply chain distribution 

maintenance 
•	 Project monitoring, execution, and 

reporting 
•	 Coordinate returns and 

destructions (consumables) 
•	 Global depot close-out 

Premium level
Global consultative partnership and full 
suite of clinical ancillary management 

services

Your consultative partner

•	 All base and standard services, 
plus: 

•	 Low-risk supply modeling; pool 
supply management

•	 Above the study portfolio 
management

•	 Specialized reporting
•	 Budget management and reporting
•	 Equipment returns and 

destructions

For more detailed information about this service update, please reach out to your dedicated sales representative. We are here to support you every step of the way on 
your journey towards successful clinical trials.


